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Abstract: 

 
In all the organization, institute, company and corporation underrated, undervalued and 

underutilized; events management is most often rated as a tedious and ungrateful task. 

System administrators shy away from event logs and the events contained within, citing 

lack of time and clear definitions to the events produced as the principle detractors to the 

events management process. Events however constitute an invaluable source of 

information that can be utilized in a number of processes such as fact finding and 

decision-making. Various laws also mandate that logs have to be maintained and 

reviewed. So it is difficult to collect and maintain timely & effective data from the 

traditional system.   

 

In this research paper researcher discussed conceptual framework of technology based 

event management DSS system as well as discussed it with case physical event 

management system. 
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